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The Commission des droits de la personne et 
des droits de la jeunesse (Human Rights and 
Youth Rights Commission) is an independent 
body whose mission is to promote and uphold 
the principles set out in the Québec Charter 
of Human Rights and Freedoms.

The mission of the Commission is also to 
ensure that the interests of children are 
protected and that their rights as recognized 
by the Youth Protection Act and the Youth 
Criminal Justice Act are respected. 

In addition, the Commission oversees 
compliance with the Act Respecting Equal 
Access to Employment in Public Bodies.
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EXAMPLES OF 
MEDIATIONS

Sexual discrimination

An employee barred a mother from nursing 
her baby at a municipal pool. Through 
mediation, the mother received a letter 
of apology and money for moral damages. 
In addition, the City promised to remind its 
employees that nursing is allowed within 
its facilities.

Discrimination based on disability

Mrs. B. was laid-off  because her disability 
prevented her performing her tasks. In 
mediation, the employer agreed to assign her 
current tasks to other employees, and Mrs. 
B was given new responsibilities compatible 
withher disability.

YOUR CHARTER
RIGHTS

The Québec Charter of Human Rights 
and Freedoms prohibits discrimination 
or harassment based on:

• Race; 

• Colour; 

• Sex; 

• Gender identity or expression; 

• Pregnancy; 

• Sexual orientation; 

• Civil status; 

• Age, except as provided by law; 

• Religion; 

• Political convictions; 

• Ethnic or national origin; 

• Social condition; 

• Language; 

• A handicap or the use of any means to 
palliate a handicap.

Furthermore, the Charter protects against: 

 • The exploitation of elderly 
or disabled persons; 

 • Workplace discrimination based 
on criminal record; 

 • Reprisals for fi ling a complaint or 
for being involved in a Commission 
investigation. 

The Commission can accept a complaint, 
off er mediation or conduct an investigation 
into any of these circumstances and bring 
such cases to the Human Rights Tribunal 
or any other court.



MEDIATION

Voluntary, timely and respectful

Mediation is a way to resolve confl icts 
that is voluntary, timely and respectful 
of parties’ rights. 

An impartial mediator helps parties reach a 
fair and long-lasting agreement, while making 
sure that consent is freely given and informed.

When?

Mediation is the fi rst service off ered as soon as 
a complaint fi led under the Charter of Human 
Rights and Freedoms has been accepted for 
possible investigation. 

For whom?

For individuals, groups or organizations (on 
behalf of victims) who wish to resolve their 
confl ict in a collaborative environment.

ADVANTAGES

Mediation has many advantages over 
launching an investigation or going to 
court. This professional service is:

• Voluntary – parties decide together 
upon the best solution.

• Timely – saves parties time, energy, time 
and resources. 

• Respectful – promotes direct and open 
dialogue in an informal setting.

• Impartial – respects parties’ choices 
within the limits of the Charter and public 
interest.

• Confi dential – parties are more at ease 
to speak openly.

• Non-adversarial – there are no 
winners or losers. 

• Proven track record – over 2 / 3 of 
cases in mediation are settled by 
mutual agreement.

• Sustainable – allows parties to move 
on, restore or improve their relationships, 
learn about human rights and make long-
term changes.

.

APPROACH

Confi dentiality 

Nothing said or written over the course of 
mediation can be revealed, even in court, 
without both parties’ consent. 

Advisors

Parties can be accompanied by a person of 
their choice, including a lawyer. This person’s 
role is limited to that of an advisor.

Agreement

All agreements must be in writing and signed 
by the parties.

The process

1. The complaint is fi led;

2. If the complaint is accepted, the 
Commission off ers mediation;

3. The mediator may meet with each 
party separately before the mediation 
(pre-mediation);

4. Parties meet together with the mediator 
(mediation);

5. If parties sign an agreement, they are then 
obligated to carry it out. (compensation, 
reparation, apologies);

6. If there is no agreement, the Commission 
may investigate the matter and take it 
to court.

THE MEDIATOR

Role:

• Informs parties of their rights and 
responsibilities under the Charter 
of Human Rights and Freedoms.

• Helps parties clarify their values, 
interests, needs and emotions.

• Encourages respectful, creative and 
appropriate solutions.

Enables parties to:

• Communicate respectfully and openly.

• Understand each other’s perceptions
and the context of the complaint.

• Reach a mutually satisfactory agreement 
in coordance with the Charter and the 
public interest.

Makes the commitment to:

• Not take sides.

• Reject any proposals that are contrary 
to law, lack free and informed consent 
or create an unbalanced situation.


