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THE COMMISSION AND THE YOUTH 
PROTECTION ACT

The Commission des droits de la personne 
et des droits de la jeunesse ensures the 
promotion and respect of the principles set 
out in the Québec Charter of Human Rights 
and Freedoms.

It also ensures that the interests of children 
are protected and that their rights recognized 
in the YPA are respected and promoted. 

To fulfill this mandate, the Commission 
implements information and education 
programs, conducts research and 
investigations, intervenes before the courts, 
and makes recommendations to the 
Government.

THE YOUTH PROTECTION ACT

The YPA applies to all children under the age of 18 
in situations that endanger or may endanger their 
security or development.

The YPA guarantees the rights of children in need 
of protection and well as the rights of youth under 
the Youth Criminal Justice Act (YCJA).

Under the YPA, children have several rights, for 
example:

• To be informed of their rights under the YPA;

• To consult a lawyer;

• To be heard by the people making decisions 
affecting them and by the court;

• To be informed and prepared when they are 
transferred from one facility (foster family or 
youth rehabilitation centre) to another;

• To receive adequate social, health and 
education services;

• To communicate in all confidentiality with 
their parents, brothers and sisters, or any 
other person (with some exceptions);

• To be informed about rules governing 
disciplinary measures in an institution; 

• To be placed in premises appropriate to their 
needs;

• To be assured that their file remains 
confidential;

• To communicate regularly with the people 
in charge of their file (for example, their 
caseworker).

Commission des droits de la personne 
et des droits de la jeunesse

Phone: 514-873-5146

Phone toll free: 1-800-361-6477

TTY/Teletypewriter: 514-873-2648

E-mail: accueil@cdpdj.qc.ca

Head Office:
360, rue Saint-Jacques, 2e étage
Montréal (Québec) H2Y 1P5

The Commission des droits de la personne 
et des droits de la jeunesse ensures the 
promotion and respect of the principles 
set out in the Québec Charter of Human 
Rights and Freedoms. 

It also ensures that the interests of 
children are protected and that their 
rights recognized in the Youth Protection 
Act are respected and promoted. 

In addition, the Commission oversees 
compliance with the Act Respecting 
Equal Access to Employment in Public 
Bodies. 

All services provided by the Commission 
are free.
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3WHEN CAN THE COMMISSION 
INTERVENE?

The Commission may intervene, either in 
response to a request or on its own initiative, 
when it has reason to believe that there is 
a violation of the rights of a child as set out 
in Youth Protection Act (YPA) that is, that 
the child’s rights are not respected. The 
Commission intervenes when a child’s situation 
has been reported to the Director of Youth 
Protection (DYP) or when the DYP has already 
taken a child in charge.

The Commission may intervene for example, 
when:

• The DYP did not retain a report;

• A youth protection centre has not 
provided the required services to a child in 
its care;

• Any institution (hospital, health and social 
services centre, intellectual disability 
rehabilitation centre, etc.), organization, 
resource (foster family) or individual (social 
worker, teacher, doctor, etc.) did not 
respect the rights of a child or of several 
children under the YPA or did not provide 
the required services;

• A child is not allowed to communicate 
with his or her parents or siblings, despite 
the absence of a court order prohibiting 
such communication;

• A child is not informed of his or her right 
to consult a lawyer.

When one or more rights set out 
in the YPA are not respected, 

there may be a “violation of rights”. 
The violation of rights may affect 

a child or a group of children.

WHO CAN MAKE AN INTERVENTION 
REQUEST?

Any person who has reason to believe that the 
rights of a child or a group of children have been 
violated can make an intervention request. For 
example:

• A child;

• A parent or a foster family;

• A family member;

• A neighbour;

• A lawyer or a judge.

HOW DO I MAKE AN INTERVENTION REQUEST?

When making an intervention request, you 
must provide the following information: 

• Facts related to the reported situation;

• Child’s name and contact information;

• Court hearing date, if applicable;

• Name(s) of witness(es) and contact information, 
if applicable;

• Other remedies you have pursued for the same 
facts (for example, the local service quality 
and complaints commissioner, the Québec 
Ombudsman, or a court);

• Important documents related to the reported 
situation.

The Commission verifies whether it can intervene, 
for example, if it has reason to believe that the 
rights of a child or of several children have been 
violated under the YPA and whether the same 
situation has been referred to the court or not. In 
some cases, the person making the request may be 
directed to another organization if the Commission 
does not have the jurisdiction to intervene (for 
example, the local service quality and complaints 
commissioner or the DYP, etc.).

If the Commission can intervene, the file 
is transferred to the first stage of the 
investigation.

An investigator contacts:

• The person making the request in order 
to clarify various points and collect the 
information needed to process the file.

• The person who is the subject of the 
intervention request in order to inform him or 
her that a request has been made and in order 
to find ways to correct the situation.

If the situation is not corrected, the 
file is taken to the second stage of 
investigation.

An investigator then carries out a more 
detailed investigation, prepares a report 
and submits his or her recommendations to 
the Commission’s investigation committee. 
The committee then decides whether there 
has been a violation of rights and makes 
the necessary recommendations in order 
to correct the situation and to prevent its 
recurrence. The Commission may refer the 
case to a court when its recommendations are 
not followed.

At any stage of the Commission’s 
intervention, the file may be closed for any of 
the following reasons:

• The same situation has already been 
referred to a court;

• The Commission does not have the 
jurisdiction to act;

• There is no violation of rights;

• The situation has been corrected.

The Commission does not have the power 
to change a decision made by the Court 
of Québec’s Youth Division. However, the 
Commission can verify and ensure that 
the court-ordered measures are properly 
implemented.

For more information, 
visit our website: 
www.cdpdj.qc.ca 
and follow us on 
Facebook or Twittter !
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